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Patient Location: Emergency Department

Bedside Requirements: 
1. SBAR
2. eCare equipment for video encounter

Patient 

presents to 

the ED

Bedside team 
triages for suicide 

risk

Follow inpatient 
placement 

process

Bedside Provider 
initiates medical 

clearance Avel eCare team 
completes 
emergent 

mental health 
assessment; 

Video 
connectivity 

ends

Emergent Assessment & Disposition Planning Workflow 
Avel eCare Direct Line: 1-844-250-7302 
Patient Location: Emergency Department 
Bedside Requirements: 

• SBAR 
• Avel eCare equipment for video encounter 
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