Patient Placement Workflow

Avel eCare Direct Line: 1-844-250-7302
Patient Location: Emergency Department
Bedside Requirements:

e SBAR

e Emergent mental health assessment completed by Avel eCare

—

Bedside team
tfo send lab
results and
applicable

~8VEL

eCare

information to
accepting
facility upon

request

Bedside feam Avel eCare
requests Avel team initiates
NO eCare to call(s) to
External—p locate —» external facility
Patient Transfer accepfting requesting
placement inpatient patient
requested by facility placement
bedside team inpatient bed
via phone to available at
Avel eCare Avel eCare
and provides team contacts
SBAR YES facility Avel eCare
Infernal=— inpafient »| feam to finalize
Admit unif with documentation
assessment

report

—>

Bedside team
to coordinate
patient transfer
and create
inpatient
account

Bedside tfeam

\ 4

AEIECEElE to coordinate
tfeam to finalize .
. patient
documentation .
fransportation
Admitting
physmo.n Bedside team
SIS [ fo callmedical
BH orders; |

Bedside tfeam
verifies orders
are entered

report to
inpatient unit

BEHAVIORAL
HEALTH

Patient
transferred to
accepting
external
facility

Patient
fransferred to
inpatient unif,

Form 0014-22 SLM.BH (Rev. 10/24)



