
 

 

Psychiatrist Admission & Care Orders From Outside Referral Source 

Avel eCare Direct Line: 1-844-250-7302 

Patient Location: Emergency Department 

Bedside Requirements:  
1. SBAR 

2. Emergent mental health assessment completed by Avel eCare 
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NURSING 

DETERMINES 

ACUITY 

CAN BE 

MET ON 

UNIT

Request for orders sent 

through bedside Transfer 

Center or bedside 

Nursing unit. Bedside 

Nurse screens patient for 

acuity

Nursing contacts Avel eCare 

provider for collaborative 

conversation. Avel eCare team will 

activate order process if determined 

to admit. If decided to not admit, 

nursing unit will notify referring facility 

of denial. Avel eCare provider will 

complete documentation of 

encounter.

NURSING DOES 

NOT FEEL ACUITY 

CAN BE MANAGED 

ON UNIT

Avel eCare 

Provider to enter 

patient admission 

orders if account 

created or will 

give verbal 

orders

Avel eCare team 

to finalize 

documentation

Bedside team to 

coordinate 

patient transfer; 

Create inpatient 

account if not 

done

Bedside team 

verifies orders 

are entered

Bedside team 

to consult 

medical team 

if indicated 

based on 

patient status

Patient 

transferred to 

inpatient unit

Activate Avel 

eCare 

Provider

Collaborative  

disposition 

planning

DOES NOT 

MEET ADMIT

CRITERIA

If bedside 

states no bed 

availability, 

beside notifies 

referring 

facility 

IF MEETS

CRITERIA

Nursing team will 

notify referring facility 

of denial. Ave eCare 

provider will 

complete 

documentation of 

encounter. 


